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Sample correspondence: Email only
Subject line: 456777 ABE Stage Company

Brief description of 
problem and high-
level cause(s)

Additional 
advisory items 
and resources (no 
follow-up planned)

Actionable 
recommendations 
with agreed-upon 
target dates to 
follow-up

CC: Agent and UW

A consistent safety and health approach: 
enhancing the customer experience 
 We’re updating our safety and health communication 
format with policyholders! To best ensure our 
communications and recommendations are clear, 
consistent, and actionable, our consultants are 
implementing a more formalized structure to their emails 
with policyholders.  
 As they continue to engage with policyholders to learn 
about their culture, values, and potential barriers to 
worker health and safety, consultants will work with their 
policyholder contacts to determine an agreed upon target 
date to complete recommendations by, noting each in a 
follow-up email, and including the assigned underwriter 
and agent. Consultants will continue to check in with 
the policyholder to achieve target dates for successful 
recommendation implementation. 

 Below are two variations consultants may use when 
sending a follow-up after a consultation. Both options 
highlight the impactful, actionable recommendations the 
consultant is providing to the policyholder, along with the 
agreed upon target date. In instances where commitment is 
not gained during the on-site consultation, the consultant 
will still include the issue in the follow-up correspondence 
and will work with the policyholder to gain commitment, 
often with collaboration and support of our agency and 
underwriting business partners.
 We believe this formalized and consistent process 
of issuing and tracking recommendations will provide 
our business partners a clear understanding of the 
policyholder’s safety and health efforts, and will provide 
information to underwriters to support the evaluation and 
pricing of policyholder risks. 
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Sample correspondence: Email with attached Recommendation Report  

Subject line: 456777 ABE Stage Company 

CC: Agent and UW

Attached PDF 
contains actionable 
recommendations 
with agreed-upon 
target dates to 
follow-up, as 
well as additional 
advisory items and 
resources

Brief description of 
problem and high-
level cause(s)


