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Providence Health Plan Members
How to find an in-network healthcare provider

Searching an in-network healthcare provider

Use Providence’s online provider directory to search for an in-network provider. In this
example, let’s search for an in-network Primary Care Provider.

e Go to: https://phppd.providence.org/

e Click Browse by Provider Networks

e Click Choose Plan Type > Specific Employer Groups > Choose Provider
Network > SAIF. Enter your zip code and click Search.

e Click Find a Care Provider
e Click Primary Care Providers

e Click See All Primary Care Providers. Here you can see a list of all in-network
PCPs. If there is a particular provider you are searching for and they are not listed on
the website, they are likely not in-network.

Searching for an in-network pharmacy
Use Providence’s online directory to finding an in-network pharmacy.

e Go to: https://phppd.providence.org/
e C(Click Browse by Provider Networks

e Click Choose Plan Type > Specific Employer Groups > Choose Provider
Network > SAIF. Enter your zip code and click Search.

e C(Click Find a Service or Place
e C(Click Pharmacies

e C(lick See All Pharmacies. Here you can see a list of all in-network pharmacies. You
can also type in the name of the pharmacy on the left side of the page (if it shows up
in the search results it is considered in-network). If there is a particular pharmacy
you are searching for and it is not listed on the website, it is likely not in-network.

How to schedule an appointment with an in-network healthcare provider
who is outside of Oregon

When you call to make an appointment, let the provider’s office know that your insurance is
through Cigna, and this is who they should send any billing to. Give them the Cigna
information that is located on the back of your Providence member ID card (example
below).

Cigna

P.O. Box 188061

Chattanooga, TN 37422-8061
Electronic payer ID number: 62308
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AWAY FROM HOME CARE

Even though your medical insurance is through Providence Health Plan, the network that the
provider’s office will be utilizing is Cigna, not Providence.

Questions?

If you run into any issues at all, you can contact Providence Health Plan’s customer service
team at 800-878-4445, or Courtney Johnson, SAIF Benefit Analyst, at coujoh@saif.com, or

503-373-8029.
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